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IHOJIOKEHUE
0 mopsiAke paccMoTpenus o6pamenuii rpaxaan B AY3 «CII Ne 51 13M»

1. Oowana ungpopmayua

1.1. IlonoxkeHune Mo PacCMOTPEHHIO oOpameHui rpaXKaad, MOCTYIUBIINX B
IAY3 «CII Ne 51 JI3M», (mamee - ITonoxeHue) YCTaHaABIIMBAET ITOPSIOK
paccMOTperus oOpaIleHu IpaXkIaH HOKHOCTHBIMU munamu 'AY3 «CIT Ne 51
JI3M». '

Paccmorpenne ofpamieHuil rpakgaH OCYINECTBISETCS B COOTBETCTBHH C
Konctutynueit Poccuiickoii Denepannu, OegepansaeiM 3axkonoM ot 02.05.2006
N 59-03 "O nopsimke paccMoTpeHHs —O6GpareHuit rpaxnan Poccuiickoi
Oenepanmu”, perimamentamu IlpaBmTensctBa MOCKBEI U JemapramenTa
30paBOOXpPaHEeHus ropoja MOCKBEIL.

PaccmoTpenne ofpamenuil TIpakjaH BKIIOYAET TaKKe paccMoTpeHue
IMCbMEHHBIX M YCTHBIX OOpalleHHH TpakAaH, MOCTYHHBIINX B XOI€ JIMYHOIO
mprema.

1.2. KoHeYHBIM pe3ynbTaToM paccMOTPEHHS OOPALCHUS SBIISOTC:

- YCTHBIM WM IIMCHMEHHBIH OTBET [0 CYINECTBY IIOCTABICHHBIX B
o0pameHuy BOIPOCOB € YYETOM HpPHHATHIX MEp II0 paHee IOCTYIHBIIUM
o0panieHusM TOTO JXe 3asBUTENs M CYIIecTBa JAHHBIX €My paHee OTBETOB U
Pa3bICHEHUH;

- HeOOXOAMMBIE IEHCTBUA, OCYIIECTBICHHEIE 110 CYIIECTBY IIOCTABJICHHBIX
BOIIPOCOB U C y4€TOM IPHHATBIX MEpP I10 PaHee NOCTYIHUBINAM OOpaIEHUIM TOTO
K€ 3as5BUTCIIA U CYIIECTBA JAHHBIX €My paHee OTBETOB U Pa3bsICHEHHI.

1.3. TpeboBanus x obpareHuro rpax1aHuHa.

I'paXIaHvH B CBOEM NHCBMEHHOM OOPAIEHHM B OBA3ATEIHHOM IIOpsJKE
YKa3bIBaeT CBOM (paMUIHIO, UM, OTIECTBO (IIOCIENHEE - IPY HAIMYH), IOYTOBBIH
aapec, TO KOTOPOMY JO/DKeH OBITh HaIpaBIeH OTBET, U3JaraeT CyTh
NIPEATIOKEHHS, 3aABICHUS MU XKaN00bl, CTABUT TUYHYIO HOAIKCH U JaTy.

B ciydae HeoOXOMMMOCTH B NOATBED)KACHHE CBOMX JOBOIOB IPAXIAHHUH
IpUaraeT K IHMChMEHHOMY OOpAlleHHI0 KOIHMH OTHOCSINUXCS K CYIIECTBY
BOIIpOCa TOKYMEHTOB X MaTEPUATIOB.

IluceMeHHOe oOpameHHe ¢ JOCTaBKOM IO MOYTe HIM C HAPOYHBIM
HalpasysgeTcs 1o nourosomy aapecy I'AY3 «CIT Ne 51 I3M»:

109651, r. Mocksa, yi. Jlorenxas, oM 9.



[TicsMeHHOe OOpaIIeHre MOXKET OBbITh CTIaHO B MPUEMHYIO [JIaBHOTO Bpaua

B yachl pa0OTHI yIPSIKACHHS.
OGpamenre MOXeET —OBITh  HANPaBJICHO 0O  9SJEKTPOHHOM  TOYTEe

(sp51(@zdrav.mos.ru).

Ecnu B 0o0pallieHuH, IOCTyIMBIIEM Ha oduumanbEbli caiiT AY3 «CIT Ne
51 J[3My», ykasaHbl GaMmmds, UM, OTIECTBO (mocnenHee - IpH HAJIUYUN),
HOYTOBEIA anpec, Takoe OOpalleHHe paccMaTprBacTCs KaKk IHCBMEHHO®
ofpalenue TIPKIAH; €ClM OTCYTCTBYIOT PEeKBU3UTHl aBTOpa — OTBET B
0G06IeHHO (opMe MyOIIKyeTCs Ha cakTe.

NudopMalis 0 perucTpaniy oGpalenus ¥ CTPYKTyPHOM MOApa3IeIeHii
TAY3 «CIT Ne 51 JI3M», KOTOpOMYy pacCMOTPEHHE [OpYy4YeHO, a TaKKe
YCTAHOBIIEHHOM CpOKe €ro MCIIONHeHHS TIpeOCTaBIAETCS B 1aChHl paboTBHI
yUpeXmeHdsl  JENONPOM3BOAMTENEM M cekpeTapeM IO  Tene(oHy:
8 (499) 356-74-51.

1.4. O6pammenue He pacCMaTPUBACTCS B CIIydac:

- ecnu B oOpameHdd (B TOM H4HCIe, HAIpPaBICHHOM IIO 3JIEKTPOHHOMY
afpecy) He yKa3aHbl (paMuIMs TpaxiaHMHa, HaIpaBUBIIEro OOpalleHue, W/
[OYTOBBIH a/ipec, 0 KOTOPOMY IOJDKEH OBITH HaMpaBJeH OTBET;

- eCIM TEeKCT OOpallleH:s HE I[OIIacTCs MPOYTCHHIO (0o ueMm 3asBHUTEND
yBEIOMJISIETCST, eCTi (paMuIUs 1 apec ero MO/IAI0TCA IPOYTEHUIO);

- eciid OT TpaXJaHUWHA MOCTYIHIA npock0a HE paccMarpusarh €ro
oOpalleHue;

- eci macsMmo moctymmno B TAY3 «CIT Ne 51 JI3M» omub04YHO WU IO
BOIIPOCY, HE BXOJAIIEMY B €r0 KOMIICTCHIIMIO (o6pamenne B 3-IHEBHBIA CPOK
HATIPABIAETCS [0 HPUHAICKHOCTH, O €UeM T'DOKAAHAH /WA YIpEeKIEHHE,
HaIIpaBUBIIEe €r0 OOpaICHUE B TAVY3 «CII Ne 51 JI3M», yBEXOMILIOTCS).

I1. AomunucmpanugHbie nPoUedypbl

AZIMAHUCTpATHBHBIE TIPOLIENYPHI 110 PACCMOTPEHHMIO obpalleHuH BKIIOYaIoT
B cebf OpHeM ¥ INEePBUYHYI0 0OpabOTKy MHCHMEHHDIX oOpalleHu# TpaxnaH,
PETUCTPAIMIO [TOCTYITHBIIAX obpalieHuil ¥ HampaBleHHe MX HA PacCMOTPEHHC,
OCyILIeCTBI€HHE KOHTPOJA 32 COBIIOIeHrEM CpOKa WCIOIHEHUs OOpalleHus,
paccMoTpeHHe OOpalieHus B CTPYKTYPHBIX nogpasaenenusix TAY3 «CIT Ne 51
JI3M» u TOATOTOBKY IIPOEKTa OTBETA, obopMIeHHe OTBETa Ha OOpaIleHHe M
HaIpaBlieHWe €ero aapecary, cobmoeHre KOHGUISHIUAIBHOCTA IEPETIICKH,
obecrieuenre COXPaHHOCTH MaTeprajloB PacCMOTPEHHUA oOpaleHus U apXuBHOE
XpaHeHHe.

2.1. [IpueM 1 mepBUYHAs 00pabOTKa ITMCHMEHHBIX oOpaleHu.

[lpuem, mepsuuHas 0OpaboTKa oOpallleHuii TpaKgaH IPOM3BOASATCS
[IeHTPAIM30BaHHO JIEJOTPON3BOAUTEIEM (cexperapem) 'AY3 «CIT Ne 51 JI3M».
O6palneHus rpaskaaH, IMYHO [epefaBaeMble B IPUEMHYIO rinaBHOro Bpada 'AY3
«CII Ne 51 JI3M», MpHHAMAIOTCS TOJNBKO ITPY BCKPBITBIX KOHBEPTAX.



IIpu npueme obpamenmii I'PaXX/aH B Clly4ae HaIM4YHUs KONUHU OOpalleHus Ha
HeH 110 Ipockbe 3asBuTens crapures mramm TAY3 «CIT Ne 51 J3M» ¢ ykazanueMm
AaTBI IIOCTYIUICHUS TOKYMEHTA B J€apTaMEHT.

Konseptsl ¢ mocrymusmmmu B TAY3 «CIT Ne 51 JA3M» nokymeHTamu
BCKPBIBAIOTCA penonpoussopureneM (cekperapeM) I'AV3 «CIT Ne 51 JI3My,
CKpCILBUOTCA ¢ TOKYMEHTaMH U COIIPOBOX/IAIOT X Ha BCEX STallaX PACCMOTPEHHS.

2.2. Perucrpaliyisi 1 aHHOTHPOBAHHUE ITOCTYIIMBINNUX OOpaIeHuii.

Perucrpamus muceMeHHBIX — o6Gparmeruii rpaxnaad (B TOM  4YHCIe
CONPOBOKICHHBIX IUCbMAaMHU U3 BBIIECTOSIIMX MM CTOPOHHUX OpPraHM3alliil) W
CBA3aHHOHM C HHUMH KOPPECIOHIEHIUH OCYIIECTBISETCS LIEHTPaIN30BaHO
AenonpousBoautenem (cexperapem) 'AY3 «CIT Ne 51 I3My.

JlokymeHThI, moctynuBIe riaBHoMy Bpagy ['AY3 «CIT No 51 JA3M» B
XOZI€ JIATHOTO MpUeMa Ipak]aH, TakKe MOJIeKAT PETUCTPALUH [EHTPATH30BaHO
AenonpousBoauteneM (cekperapem) I'AY3 «CIT Ne 51 I3M».

IlucbMenHOe  obpalieHvie  TpaXkJaHMHA  NOMIEKHUT  0OS3aTeIbHOMN
PETUCTpalli B TE€YECHHUE TPEeX MHEH ¢ MOMeHTa mocTyruieHus B [AY3 «CIT Ne 51
JI3M». Peructpanus ocymectsisercs B JKypraie perucTpanuu o0paleHHHA
(6raromapuocreit) rpaxran TAV3 «CIT Ne 51 JI3M» unum crcreme D]10.

Hoxymentsl, noctymusmme 8 TAY3 «CIT Ne 51 13M» 1o OJTHOMY U TOMY
KE BOIIPOCY M3 OJHOW M TOH >X€ OpraHu3alyM HIA OT ONHOTO M TOrO IXKe
rpaXIaHuHa (TpakdaH) B TeYeHWE TIofd, CYUTAas OT HaThl HX [IEPBUYHON
peructpanun B I'AY3 «CIT Ne 51 JI3M», 1 ecitt co BpeMeHH IIepBOTro oOpateHus
HCTCK yCTAHOBIECHHBIH 3aKOHOM CPOK PAacCMOTPEHHs, WM €CJIU HepBOHAYAILHOE
peLICHNE  ITOCTAaBJICHHOI'O BOIPOCA HE YAOBJIETBOPHIO 3asBUTENS  WIIH
OpraHU3aIMIO, CYUTAIOTCS ITOBTOPHBEIMH.

Obparenus oHOro 1 TOro e rpaXkIaHuHa (FPyIIIbl rpaxkaaH) IO OJHOMY
H TOMY 3XC BOIPOCY, HAaIpaBICHHBIE DasIMYHBIM aJpecaraM, [OBTOPHBIMU He
CUUTAIOTCS.

B JXypuarne perucrpanuu obpamenus uwimm cuctemy DO BBomsTCS: naTa
NOCTYIICHHST OOpallleHus, MepCOHaIbHbIC JaHHblE TPaXJaHUHA ((haMIIus, UMs,
OTHECTBO, a[IpEC MECTa KUTEIBCTBA ¥ JILIOTHAS KaTeTOPHs aBTOpa 0OpalleHus Win
urypanTa), TeMaTiKa 0OpaMIEHHUs, PE3OITIOLHIS [IIABHOTO Bpaua 'AY3 «CIT Ne 51
A3M» 1o wmcHoNmHeHMIO O6palleHHs W CPOK ero HCIONHEHHS, IIPUCBOECHHBIN
0OpaIlleHHIO PEeTHCTPAI[OHHBINA HOMED.

IInceMeHHOe oOpalleHne, coiepikaliee BOIPOCH], PeleHHe KOTOPBIX He
BXonuT B KomneTeHuio I'AV3 «CIT Ne 51 JI3M», HanpaBsnisercss B TeUeHHE TPEX
JHEW C JaThl PErUCTPAlluM B COOTBETCTBYIOIIMNA OPraH HCIOIHUTENBHON BIACTH
UM OPTaHU3aLMIO, B KOMITETEHIIMIO KOTOPBIX BXOJUT PEIEHUE IOCTABIEHHBIX B
0oOpalljeHHH BOIPOCOB, ¢ yBEeJOMICHHEM IPaKIaHHHA, HAPABUBIIEro o0paleHHe,
0 Iepeaigpecannd oOOpamleHus, 3a HCKIIOYEHHEM CIydaeB, KOrJa TeKCT
IICBMEHHOT0 00pallleHus He MOJIaeTCs IpodTeHnio. Koy compoBOaUTEIEHOTO
MUCbMa M OOpallleHus 3asgBUTENs, HAIpPaBIEHHOTO 10 IIPUHAIJIEKHOCTH,
COXPaHAIOTCSA B JICIIE.



2.3. HampasneHue oOpalienys Ha paccMOTpEeHHUE.

O6pamiennsi, —ONpeIENeHHBIE K HCIIONHEHMIO  TJIaBHBIM  BpatoM,
OTBETCTBEHHBIC HCIIOMHUTENN  IIONy9aioT ¥ IENOIPOU3BOAUTEILL (cexperaps)
TAY3 «CIT Ne 51 JI3M» moX POCIHCE. O6pammenns, TpeOyromue CpoIHOTo
ACTIONHEHHS, TEpPEIaloTcs OTBETCTBEHHOMY HCIIOJIHHUTEIIO HEIOCPeICTBEHHO
[I0CJIE UX PErUCTpalyy.

OTReTCTBCHHBI HCIONHUTENb, YJacTBYIOIMEe B IPOLECCe CO3IaHus,
PeriCTpalliy U XPaHeHHUs JOKYMCHTOB, HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb
KaK CaMuX JOKyMEHTOB, Tak W MHGbopManuu O HUX B COOTBETCTBYIONMX 0a3ax
J@HHBIX, 4 TAKKe 3a ONEPAaTHBHOCTH MPEACTABICHHA uHdOpMalUK JTALAM,
JMEIOIMM [IPaBO Ha ee MOIyIeHUC.

2.4. CPOKH MCIIONHEHHUS 00paIEeHys 1 MOPAI0K nX IIPO/ITIEHHMSL.

Jlns BCeX BUIOB IHCBMEHHBIX obpalleHiil rpaXIaH - HHINBALYalbHbIX )51
KOJJIEKTMBHBIX, €CIIM HX pa3pelicHue He TpebyeT NpPOATIEHUs WM NPUHATHA
6e30TaraTelbHBIX ~ MeEp, YCTAHABIMBAIOTCA — CAMHBIC npefebHble  CPOKA

paccCMOTPEHHUS.
[TucsMeHHOE OOpalieHue IpaXkaaHuHa, MOCTYIHBIICE B T'AVY3 «CII Ne 51

J[3M», paccMaTpuBaeTCA B TCUCHHE 30 xaleHZAapHBIX JHEN C MaThl PErUCTpaliy
o0paleHus.

O6panienus, He TpeOyrolye IONOIHUTEILHOIO U3ydeHus M IPOBEPKH,
paccMaTpHUBarOTCs HE IIO3/IHee 15 nuen.

BagBieHMS ¥ OKanoObl  BOGHHOCIYXamMX ®  TICHOB  HX cemen
pacCMATPHUBAIOTCS B COKPAIIECHHBIE CPOKH - 110 15 mgHei ¢ maThl X pErucTpalum.

B ciiyyae HEBO3MOXXHOCTH HCIIONHEHMUS [OPYUCHUA 110 00BEKTUBHELIM
mpuunHaM B Tedenwe 30 KaleHAapHBIX nueit TiiaBabI Bpad TAY3 «CII Ne 91
JI3M» TIpMHMMAET PElleHHe O IPOJUICHIH CpOKa MCIIONHEHHU o0palenus, HO He
Gomee deM Ha 30 KareHmapHBIX fHel. Ilocie MpUHATAS ITIABHBIM BPaiOM 'AV3
«CII Ne 51 JI3M» momoGHOro pemieHus WCIOMHHTENIEM (OTBETCTBEHHBIM
JCIIOJTHUTEIEM) 3aiBUTCIIIO HAIIPABIIASTCS [IPOMEXYTOUHBIA OTBET MO MCTEUCHHSA
TPUIATUIHEBHOTO CPOKa  PacCMOTPEHHMA obpamieHuss C YBEIOMICHHEM O
IpMYEHAX ~IPOJUIEHMS. CPOKa  PacCMOTPEHUA obpaleHuss ¥ yKa3aHMEM
KOHKPETHOTO CPOKa UCIIOJIHEHHUS 110 HEMY.

CpoK HCIIOJNHEeHMs TMOPY4YeHH# IO pacCMOTPEHMIO obpaleHuii IpaxaaH,
[IOCTYIMBIIMX Ha uMs Mdpa MOCKBEI, B [IpasuTenbetBo Mocksbl, JlemapTamMeHT
3[paBOOXpaHeHus Topoxa MOCKBEIL, TOCYIapCTBCHHOS Ka3eHHOe YUpeXKIeHue
«JIupekips TO KOOPIWHAIMK  JeATENbHOCTA  MEMIIHCKIX opraHu3anui
JlemapTamMeHTa  3paBOOXpaHEHMs Topoja MOCKBBI» ¥ B34TBIX Ha KOHTPOJIb,
OTCUNTEIBAETCS OT MaThl WX perucrpanuu B Ammapare Mopa, IIpaBUTEILCTBA
Mockssl, JlemapTaMeHT 3ApaBOOXPaHCHNSI Iopona MoCKBBI, TOCyAapCTBEHHOE
Ka3eHHOe yupexuenue «JupeKims 110 KOOPINHAMY JeATCIPHOCTH METULIUHCKHAX
opraauzaiyii JlemapramMeHTa 31paBOOXpaHEHUs IOpoa Mocksbl» U cocTaBiaet 30

KaJTeHIapHEIX JHEH, €ClIM Pe30IIOLHeH He yCTaHOBICH MHOM CPOK MCIIOJIHEHUS.



IInceMeHHBIe 3ampOoCk! TOCYZapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O
CaMOYIpaBICHUS, CBA3aHHBIE C PACCMOTPEHUEM MOCTYIIUBIINX K HUM obpanieHuit
TpaikiaH, paccmatpuBaroTcs B I'AY3 «CIT Ne 51 JI3M» B Tewenme 15
KalleHNapHBIX IIHEH C Jarhl pErucTpanuu (aBTopy 3ampoca HaIIPaBJISIETCS
YBEIOMJICHHE).

IIpu MCTIOTHEHNH TIOPYYeHHMI ClIeNyeT UMETh B BUITY:

- IIOPYHCHUSI ¢ KOHKPETHOH NaTO! MCIIONHEHHUS BBIIOIHAKOTCA B YKa3aHHbIH
CpOK;

- TIIOPYYEHHS C TIOMETKOM "HE3aMeANUTEeNbHO" - B TEYEHHE OJHOTO IHS C
AATBI IIOAMUCAHNS U PETUCTPAIMH TTOPYISHHS (PE30FOLMH);

- HIOPY4CHHA C IIOMETKOX "BecbMa CpodHO" - B ABYXIHEBHEIH CPOK C IaTHI
TOJNUCAHHUS U PETUCTPALUY TIOPYYeHHs (PE30IIFOLUHN);

- IHOPYYeHHs C IIOMETKOM "CpPOYHO" - B TpPEXIHEBHBIA CPOK C IaThl
TONIHCAHKUS U PETHCTPALUH ITOPYICHUS (PE3ONIOLNH);

- TIOpy4Y€HHs C IIOMETKOM "OIepaTHBHO" - B TE€YEHHE NECSATH IAHEH C ATk
NOMMACAHNSA ¥ PETUCTPALMHU IOPYUEHHUS (PE3OIIOIUM).

CpoKu HCTIONHEHUS TIOPYYEHHH UCUUCIISIOTCS B KaJICHJApHBIX JTHSIX.

KoppexTipoBka cpoxa HCIONHEHHS NOpYYEHHS IIPOU3BOMUTCS TIIABHBIM
BpadoM I'AV3 «CII Ne 51 JI3M», Ha OCHOBaHMH OGpAIIEHHS OTBETCTBEHHOTO
MCTIONIHUTEJIS, NPEACTABIIEMOr0 He [03/IHEe YeM 3a 2 JHsI 10 UCTEeYEHHUs CPOKa.

2.5. TpeGoBanue K OTBeTy Ha OOpalleHHe rPaKIaH.

OtBer Ha oOpalleHne MHOKEH COMAEPXKATh OTBETHI IO CYLIECTBY
TMIOCTABJICHHBIX B HEM BOIIPOCOB, BXOJAIIMX B KOMIICTEHIIUIO JIeNapTaMeHTa.

2.6. OtnpaBnenre 0TBeTa Ha OOpalleHue IPaXKIaH.

OtTmpasnenne JOKyMeHTa ajapecaTy IPOH3BOLHUTCH LEHTPaTU30BaHHO
AenonpousBoauTeneM (cexperapem) I'AV3 «CIT Ne 51 JI3M» mocie mpoBepku
HaJIu4us:

- 1aTbl ¥ HOMepa,

- aJIpeca ¢ IIOYTOBLIM HHIEKCOM;

- ICXOJSIIIEr0 PErUCTPAIIIOHHOTO HOMEDa,;

- CCBIIKM Ha HOMED U JaTy JOKyMEeHTa, Ha KOTOPKIM JaeTcsl OTBET;

- (baMuIVK MCTIONHUTENS ¢ yKasaHWeM HOMepa ero TenedoHa;

- YKa3aHHBIX B TEKCTE IIPIIOKEHHUIA;

- IIOATIMCH JOJDKHOCTHOTO JIIA Ha JOKYMEHTE.

B ciyvae HempaBHIBHOTO O(GOPMIEHUS TOKYMEHTA JENOIPOM3BONUTEIEM
(cexperapem) 'AV3 «CIT Ne 51 JI3M» BO3BpalaroT JIOKYMEHT MUCIOJHUTEIIO C
YKa3aHHEeM OMIMOKK u0O IPHUTIAmIaloT HCIONHUTENS K cebe (110 JOKyMeHTaM
CPOYHOIO XapaKTepa) AJIs ee UCIIPABIICHUS.

Briaua JOKyMEHTOB Ha PyKH aJpecaTy JOIYCKaeTCsl B HMCKIFOUHTETbHBIX
CIy4asx B CBA3M CO CPOYHOCTHIO PEINEHMs IIOCTABJICHHBIX BOIPOCOB. Brlnaya
IIPOU3BOAUTCS IIOJT POCIKCH IIOJydYarens ¢ yKazaHweM (GaMHIdd U MHUIUAJIOB,
JaThl IOJXYYICHUA JOKYMCHTOB.



2.7. TlpemocTaBieHUE cIpaBovHOH HMHGbopMamu 0 XOIe paccMOTPeHUA
oOpaleHus.

2.7.1. Nudopmarys 00 UCIONHEHIN oGpaieHys IPeoCTaBIeTCs B 4ackl
paboTBl YUPSIKACHHU ZEJIONIPOU3BOIUTEIIEM (cexperapem) I'AY3 «CIT Ne 51
JI3M» mio Tenedony: 8 (499) 356-74-51. JlenonpousBOAUTENS (cexperaps) 'AY3
«CTII Ne 51 I3M» un(OpMHUPYET aBTOPA o6paleHus O PErUCTPAMOHHOM HOMEPE
oOpalleHus, yCTaHOBIEHHOM IUIA €ro PAacCMOTPEHHs CPOKE M HCTIOTHHUTENE, IPH
HeoOXOIMMOCTH 1aeT HOMEp €ro ciyxe6HOro TeneoHa.

2.7.2. Tlpu paccMOTpEHUHU obpalmieHus —3adBUTENIb WMEET  IIPABO
[IPEJCTABIATh KCTIOJHUTENO HONOIHATEIBHEIC JOKYMEHTBl M MaTepualIbl b0
ofpamarscst ¢ MpOcs0O# 06 WX HCTpeOOBaHWM;, a TaKXKe 3HAKOMHUTBCA C
JIOKyMEHTAMH ¥ MaTepHraJaMH, KacarolMMHICH paccMOTpeHHs 0OpalleHus, eClIHd
5TO He 3aTparuBaeT IpaBa, CBOOOB! M 3aKOHHBIC MHTEPECHl APYIHX JIUIl U €ClA B
yKa3aHHBIX JOKyMEHTaX ¥ MaTepuajax He coepKaTcs CBEEHNs, COCTaBIIIOMNC
rOCYAApCTBEHHYIO UM HHYIO OXPaHACMYIO (heiepanbHBIM 32KOHOM TaHHY.

2.8. TTopsmox 1 GOpMBI OCYIIECTBICHIS KOHTPOIIA MCIIOTHEHKs 00palleHui.

KoHTpoib 32 PacCMOTPEHHEM obpammennii TpaxgaH OCYMIECTBISICTCA B
nensx obecreueHrs] CBOEBPEMEHHOTO M KaueCTBEHHOTO MCIIOJIHEHMS TTOPYIEHHUMA
o oGpaleHusAM TIPaXKIaH, NPUHATHS OLEPaTHBHBIX MEp IO CBOEBPEMEHHOMY
BBISBJECHMIO U YCTPAaHEHWIO IPWYMH HapyIICHHA TpaB, cBOOOJ ¥ 3aKOHHBIX
MHTEPECOB TPaXKIaH, aHanu3a COJCPXaHUA TIOCTYTIAIOIMX OOpAaIeHnH, X01a ¥
pe3yNbTaTOB PaboThl ¢ 0OpAIIEHIAMA IPaKIaH.

KoHTponb 33 UCITOTHEHUEM oOpalleHnH rpaXkaH BKIIIOYAeT:

- TOCTAaHOBKY IOPYYEHHMH IO MCIIOTHEHHIO oOpallleHud TrpaxaaH Ha
KOHTPOIIb;

- ¢6op 1 06paboTKy HHGOPMAIIHK O XO/Ie PACCMOTPEHIA oOpatieHui;,

- IIOJIFOTOBKY OIIEPATHBHBIX 3aIPOCOB HCIOIHUTENAM O XOAC 1 COCTOSTHUH
FCIIOHEHIS TOPYISHHUI 110 00paIleHIsIM;

- ITOJITOTOBKY U 0GOOIIEHNE NaHHBIX O CONEPKaHUH M CpOKax UCIIOJTHEHUS
opyveHuUi 110 0OpalieHUsIM IPK/IaH;

- cHsATHE 00paIeHuil ¢ KOHTPOJIS.

KOHTpOITb 3a CBOEBPEMEHHBIM H IOJHBIM PACCMOTPEHHCEM obpaleHun
rpaIaH OCYLIECTBISETCS —PYKOBOAMTENSIMH CTPYKTYPHBIX Hoipa3/ieiICHUM,
3aMeCTUTe ISMHE TIABHOTO Bpada [0 MeMIMHCKON JacTH T'AY3 «CII Ne 51 JI3M».

KOHTPOIIO HOJIEKAT BCe IOCTYTUBIINE oOpale IS TPaXIaH, TOANSKAIINE
pa3pelIeHuIo.

ITocTaHOBKA HA  KOHTPOJIb  OCYIIECTBISIETCA — MOCHe  IIEPBATHOTO
paccMoTpeHusl oOpaleHns TTaBHBM BpaioM B COOTBETCTBHH C €ro yKasaHUIMHU
110 MICTIOJIHEHIIO 0OpaIieHus.

OGpallleHus CHIMAIOTCs ¢ KOHTPOIIs, €CIIM PACCMOTPEHBL BCE [IOCTABIIEHHBIE
B HMX BOIPOCHI, IPUHATH HEOOXOAMMEIE MEpEL M JaHbl MHUCHMCEHHLIC OTBETHI, B
4aCTHOCTH, T10 CIEAYIOIIMM OCHOBaHMSIM:!



- HAalpaBlICHHE IMHMCBMEHHOTO OTBETA TIPAXTAHHHY IO CYIIECTBY
IOCTABICHHBIX B €ro OOpalleHHH BOIIPOCOB WM IPeOCTAaBICHHE emMy
HEOOXOZMMBIX pa3bACHEHMIA,

- TPEACTAaBICHUC HCIIONHUTENCM HH()OPMAllMM O pELIeHWd BOIPOCOB,
U3JI0)KEHHBIX B OOpaIlleHUH IPaXkJaHIHA,

- Tiepeajpecanust o0paleHus IrpaXiaHuHa B HHOH OpraH HCIOIHUTEIBHOMN
BIIACTH, yUPEXACHUE WU JOJDKHOCTHOMY JIMITY, B KOMIIETEHI[MIO KOTOPBIX BXOINAT
PEIICHME  TIOCTABJIECHHBIX B  OOpallleHUH  BONPOCOB  (MCIIOJHHTEIEM
HPEACTABIIAIOTCS KOTIMK ITUChMa O HAIPAaBIICHUM OOPAINEHUs! 110 IPUHAIIKHOCTH
Y OTBETA 3asSBUTEIIIO ).

KoHTpone 3a mONHOTON ¥ KadeCTBOM HCHOTHEHHUS rOCyIapCTBEHHOM
QyHKIME O paboTe ¢ obparieHUAME TpaXJaH TakXe IpeaycMaTpUBaeT
BOSMOXKHOCTE IIDOBE/ICHHS IIPOBEPOK, BBHIABICHHE H YCTpaHEHHE HapyIIeHHIl
TIOpAZIKa PEruCTpallii W HCHONHECHHS OOpalleHuH TpaXk[JaH B CTPYKTYPHBIX
nogpasaeneHusax I'’AY3 «CIT Ne 51 JI3My.

Havanenuku cTpyxryprbix moppasmenenuit TAV3 «CIT Ne 51 JB3M» wu
HETIOCPCACTBECHHBIE ~ MCIIOJIHUTENM  TOPydYeHMIl  HeCyT  IepCOHANBHYIO
OTBETCTBEHHOCTH 3a COOJIIONCHIE CPOKOB U IIOPSIKA HCIIOTHEHUS.

Ilo pesymbraTam IpoBeIeHHBIX MPOBEPOK B CIYYae BHISBICHUSA HapyILIeHUH
[IpaB rpak1aH BUHOBHBIC JIMIIA IIPUBJIEKAIOTCS K OTBETCTBEHHOCTH B COOTBETCTBUH
C 3aKoHOZaTeNbCTBOM Poccuiickoit Menepanuu.

3aBefyromuif  OTHENOM —OpraHU3aLMOHHO-METONUYECKON ¥  KIHHUKO-
aKcrepTHO# pabotel TAY3 «CIT Ne 51 JI3M» ocyIecTBISIET aHAm3 paboTel ¢
OOpaIIeHUSIMU TPAXKIAH.

Henonpoussomurens TAV3 «CIT Ne 51 J3M» Ha OcHOBe HH(pOpMAITIH,
coneprxamerics B XKypHane peructpanuy obpalieHnii rpaxiaan u cucteme DJI0
IpencTaBIseT rinaBHoMy Bpady ['AV3 «CIT Ne 51 JI3M» wmrdopmarmio o
COCTOSIHMHM MCIIOTHUTEIBHON NUCIUIIIMHEI II0 JAaHHOMY BOIIPOCY.

I1l. Omeemcmeennocms pabomnuxos I'AY3 «CIT Ne 51 13M» npu ucnoanenuu
UMu YHKUUU RO PACCMOMPEHUI0 00paueH uil

3.1. Corpymaukn TI'AV3 «CIT Ne 51 JI3M» B COOTBETCTBHM ¢
3aKOHOAATeNBCTBOM Poccuiickoii @Denepalii HECYT OTBETCTBEHHOCTb 34
COXPaHHOCTh HaXOJAIIUXCS Yy HUX Ha PacCMOTPEHUM OOpaIleHUi U JOKYMEHTOB,
CBA3AaHHBIX C MX paccMoTpeHueM. [lepcoHanbHas OTBETCTBEHHOCTh PabOTHHKOB
3aKPEIISAeTCS B UX JOJDKHOCTHBIX HHCTPYKITUAX.

3.2. CseneHus, coiep)kamyecss B OOpalleHUSAX, a TaKKe MepCOHAIbHEIE
JAHHBIe 3asBHUTES] MOTYT HCIIONB30BATHCH TOJBKO B CHOYXKEOHBIX LEIIX M B
COOTBETCTBUM C IIOJHOMOYHMEM JIMIQA, paboTaromero ¢ oOpalleHUsIMH.
3anpemaercss pasrialieHde H3JI0XKEHHBIX B OOpAalleHWH TpPaXIaH CBEJICHHI,
COCTaBILIIONINX BPpaueOHyI0 UM HHYIO OXpaHSeMYIO 3aKOHOM TaliHy TpakiaH, 6e3
X COIJIACHS.



He sBuserca pasriialieHueM CBeIeHNN, COAEPKAIMXCS B oOpaIeHuy,
HaIpaBieHue [MChbMEHHOTO obpameHuss B Opram JCIIOJIHUATEIILHOM  BIACTH,
yuUpexkeHre WM IOIDKHOCTHOMY MMMy, B KOMIETEHIHIO KOTOPBIX BXOJIUT
peleHue OCTaBIeHHBIX BOIPOCOB.

3.3. IIpu yxojie B OTITyCK MCIIOJHUTE/b 00s13aH mepearh Bce UMEIOMUECH y
Hero Ha MCTONHEHWH oOpaleHusl IPaXIaH BPEMEHHO 3aMelaeMy ero
paboTHuKY. IIpy nepeBoze Ha Apyryto paboTy UK OCBOOOXKICHUM OT 3aHAMaeMOM
JOJDKHOCTH MCIIOJIHUTEIH 06s3ag chaTh Bce UMCIHAIMecs 32 HUM obpareHns
rpaXaaH  ONpeleleHHOMY pyKOBOIMTENEM  CTPYKTYypHOIO Hopa3/ieneHus
COTpY/IHWKy HIH DabOTHHKY, OTBETCTBEHHOMY 32 JIE€JOIPOU3BOACTBO B

CTPYKTYPHOM [O/Ipa3IeIeHIN TAVY3 «CIT Ne 51 JI3M».



